BLUE VALLEY CABINETS, INC.

Warranty Claim Form

Warranty claims must be in writing. Please complete this form, along with photos, to
info@bluevalleycabinets.com.

Date: Contact Name:

Company Name:

Contact Phone #: Email Address:
Address: City:
State: Zip:
Delivery Address: City:
(If different than billing address)
State: Zip:
BVC Order/Invoice # Customer PO#
Assembled? Yes  No Was there visible damage upon arrival? Yes  No_
Qty Product Code Description of damage or defect

A minimum of two (2) photos of all damaged and/or defective products is required in order to proceed with processing
a warranty claim. One (1) photo should be a close up of the damaged/defective product and one (1) should be from a
distance of approximately three (3) feet away from the damaged or defective products. Any damaged items must be
submitted within 72 hours of receipt of order.

BVC will process all warranty claims as soon as this form is filled out and signed by the customer, and photos have
been received. Once the claim is approved, BVC will provide replacement item as quickly as it is reasonably possible.
BVC reserves the right to request additional information regarding any claim made.

Customer Signature:

Claim inspected by: BVC Manager:
(BVC Employee)

COMMENTS

365 SPECTRUM DRIVE SUITE 110 KNIGHTDALE, NORTH CAROLINA 27545
(919) 897-5666 www,bluevalleycabinets.com


mailto:info@bluevalleycabinets.com.

